IHOJUTUKA KOHOUJIEHINAJBHOCTHU
TOO <MUKPO®UHAHCOBAS OPTTAHU3ALUS «(IHIUHXAH OUHAHC»
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Honnruka konpuaenuuaanLuocrn TOO «MukpodunancoBasi opranuzauus « lnaxan @uHaHCo)

1. O6mme mojxoxennst

1. Hacrosmmas Ilomuruka xkorduucHimansnoctn  TOO  «Muxpodunancopas OpraHu3amus
«Illuaxan @unanc» paspaboTana B COOTBCTCTBHM C TpeOOBaHMAMHU 3akona PeciryOnuku
Kazaxcran oT 21 mast 2013 rojia Ne 94-V «O nepcoHIBHBIX JJAHHBIX X UX 3aNTUTE» U OIIPEJICIACT
IOpANIOK  00palOTKA INEpCOHANLHLIX JAHHBIX W MEPhl 110 00CCHCYEHMIO OE30IIaCHOCTH
nepcoHaNbHBIX manHblx TOO  «Mukpopunancosas opranmsanus «llunxan @PuHanc»
(manee — Omeparop).

2. Orneparop CTaBUT CBOCH Ba)KHEHIIEH IIEIBIO U YCIIOBUEM OCYIIECTBIICHUS CBOCH JIESITCIBHOCTH
cobJrojileHde IpaB ¥ CBOOOJ dYeloOBEKa ¥ TpakjaHWHA IpU 0OpaboTKe ero nepcoHaBHBIX
JIAHHBIX, B TOM YHCJI€E 3aIUTHl IPaB Ha HEINPUKOCHOBEHHOCTh YACTHOM JKM3HHU, JHIHYIO H
CEMEHHYIO Talny.

3. Hacrosmias HONMTHKA IpPUMEHSETCs KO Bceit mH(OpManuu, Koropyio Oreparop MOXeT
IIOIY4YHTh O IoceTuTeNsX Beb-caiira https://shinhanfinance.kz.

4. B macrosmeit [lonaTuke UCIIONB3YIOTCA CIEAYIONNE OCHOBHBIC IIOHSTH:

Iouab30BaTeNb — 1000 TOCeTUTEH BeO-caiita https://shinhanfinance.kz;

Ilepconannunie xaHpble — Jrodas HHPOPMAIMS, OTHOCIIIAACS MPSIMO MM KOCBCHHO K
OIIPE/ICIICHHOMY HIIH ompesiensemomy llonpsosareiio BeO-caiita https://shinhanfinance.kz;

COop NmepCoOHANBLHBIX JAHHBIX — JICHCTBUS, HAIPaBICHHLIC HA IIOJIYYCHUC ICPCOHAIBHBIX
JIAHHBIX

06[)2160’1"1(3 nePCoOHAJNBHBIX JaHHbIX — IleflCTBHﬂ, HaIpaBJICHHBIC Ha HAKOIUICHHUC, Xpanenue,
HU3MEHEeHe, JOIOJHEHHUE, UCIIOJIL30BAHUC, paclIpOCTPAaHCHUC, 0603III/IT-II/IBaHI/IC, 6JIOKI/IpOBaHI/IC U
YHHUYTOXCHUC NEPCOHATBHBIX JTAHHDBIX,

HPCHOCTaBJICHI/Ie NnepCcoHANbBHLIX JAHHBIX — JEeUCTBUS, HaIlpaBJICHHBIE Ha PACKPBLITHC
IIEPCOHAIBHBIX JAHHBIX ONPCACICHHOMY JIMITY UM OIIPEACIICHHOMY KPYTY JIHUIL;

Pacnpocrpanenne nepcoHaNbHbIX JAHHBIX — JICHCTBYA, B PE3yJIbTaTe COBEPHICHHS KOTOPHIX
HPOMCXOJUT Mepefada IepcOHANBHBIX JIAHHBIX, B TOM YHCIE Yepe3 CPelcTBa MacCoBO#
uH(OPMAIMH WA IIPEIOCTABICHIE JOCTylld K ILICPCOHAJIBHBIM JIaHHBIM KaKAM-JIN00 WHBIM
CII0cOO0M;

TpancrpannvHas nepegaya MepcoHAIbHBIX JAHHBIX — IIepe/iada IePCOHATIBHBIX JIAHHBIX Ha
TEPPUTOPUIO HHOCTPAHHBIX I'OCY1aPCTB;

Vanuromxenue MEPCOHAILHLIX JIAHHBIX — JIOOBIE JCHCTBUS, B PE3YJIbTATC KOTOPBIX
[EPCOHANBHbBIC JIAHHBIC YHHYTOXKAIOTCA OC3BO3BpArTHO € HEBO3MOXKHOCTHIO JAIILHEUIIIET o
BOCCTAHOBJICHUSI COJECPXAHUS IIEPCOHAILHBIX JIAHHBIX B “H()OPMAIIMONHON  CUCTCME
IIEPCOHATBHBIX JTAHHBIX U /UM PE3YJIbTaTe KOTOPHIX YHHYTOXKAIOTCA MATCPHAIHHBIC HOCHTCIIN
IEPCOHANLHBIX JIAHHBIX,

XpaHeHne IHepCoHaJbHBIX JaHHBIX — JICACTBUA 110 00eCcIIeYCHHIO  [[€JIOCTHOCTH,
KOH(bI/IIIGHHI/IaHI)HOCTH 1 JIOCTYIIHOCTH IIE€PCOHAIIBHBIX JIAHHBIX

2. Ilean 06paboTKN MEPCOHATBLHBIX JIAHHBIX, COCTAB IEPCOHATBLHBLIX JIaHHbIX
5. Ilens 0O6paboTKM EepCOHATBHBIX AaHHbX 1loym3oBarens:

- npenocrapieduss  [lonp3oBaremo  csobojmoro  jocTyna K caidty  Oneparopa
https://shinhanfinance.kz ¢ nespo morydeHns HHGOPMAIUA O IPOIYKTax, OOHOBJICHISX U
yerryrax Oneparopa.

obe3IIeHEbIe Janubie 1lonp3oBaTerell ciayxar Juist coopa HHPOPMAIMH O JEHCTBUAX
[Top30RaTeNel Ha caiite, YIydIlieHs KayecTBa CaidTa i Cro COACpKauus.
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B coorsercTBUM ¢ TpeOoBaHMAMHU 3aKoHOjarelbcTBa PecyOnuku Kaszaxcranm um Hacrosiien
ITomuTHKOR, MOXKET 00pabaTHIBATE CIIEYIONTHE IepcoHaIbHbIE JaHubIe [lonn30BaTers:
- Gamwmas, UM, 0TYeCTBO (TIPU HAJIMYUH);

- Howmep renedona;

Taroke Ha caiite https:/shinhanfinance.kz mpoucxomur cbop u 00paborka OOE3IMYCHHBIX
JAHHBIX O IOCETUTENsX, KOTOphle BKMowarorT B cebs IP-axpec, mupopmanuio u3 cookie,
undopmarmio o Opayzepe Ilomp3oBarenst WiIM HHOM IpOrpamMMe, € I[OMOIIBIO KOTOPOIO
OCYIIECTBISETCS JOCTYIT K CaiiTy, BpeMsi JOCTYIIa, aJipec 3alpalidBacMOi CTPAHUIIBI, & TAKKe
JIOMEHHOE MM ITpoBaiijiepa uaTepuer-ycuayr Ions3osaresis.

BLIIHGHCpC‘lHCHeHHLIC JaHHBIC JaJIce 11O TCKCTY HACTOSIECH TTommtrku O6LCIII/IHGHI)I O6HII/IM
IIOHATHUCM HepCOHaJIBHI)IC JaHHBIC.

3. HpaBOBbIC OCHOBaAHMS 06[)2160"[‘1(1/1 HEePCoOHAJNbHBIX JAaHHBIX

Omneparop 0OpadaTeIBacT epcoHATbHBIE Januble [101530BaTCIIs TOJIBKO B CIIy9ac UX 3aIl0THCHHS
¥/ OTIIpaBku I1ob30BaTeIeM CaMOCTOSITEIIBHO YepPe3 CHeNUabHbIE GOPMBL, PACIIOJIOKCHHBIC
wa caiire https://shinhanfinance kz. 3anonmss coorsercTByromue GOPMBI H/KIIM OTIIPABILSISL CBOH
nepcoHabHble faHHsie Omeparopy, Ilonb3oBareib BLIPAXKACT CBOE COTIACHE € HACTOSAIICH
[TonuTukon.

Oneparop o6pabarsiBaeT obe3mYcHuEIE JanHble 0 IToipzoBarerne B ¢irydae, €Clii 9T0 paspenIcHo
B HAcTpOiiKax 6paysepa Ilomp3oBatens, BKIOICHO coxpancnue Gaiios cookie 1 HCIONB30BAHIE
rexnoyioruu JavaScript.

B cinygae mecormacus ¢ ycnosusmu Hacrosmied Ilommruku, llonp3osareih  JIOJDKCH
BOBJICPIKATHCA OT IEPEJ[aul CBOMX JAHHBIX depes caift https://shinhanfinance.kz.

4. Ycinosust 06padoTKu HEPCOHabHbIX JAHHBIX

OGpaGoTka HEpCOHANBHBIX JIAHHBIX  ocymecrsisercs — Oneparopom — 1myrem  cOopa,
CHCTEMATHM3AIMM,  HAKOIUICHWS, XpAHEHHS, yTounenuss (OOHOBJIECHMs,  HM3MCHCHIS),
MCIIOJB30BAHMS, IIepefadn (IPEJOCTaBIEHus JOCTyna), O00e3IMInBanus, OJOKHPOBAHHS,
VHEYTOXKCHHS TICPCOHANBHEIX JTAHHBIX HCKIIOYATENBHO JUld  obectedenus COOMONCHHS
sakoHOjaTeNnbeTBa PecnyOimku  Kazaxcran ¥ MHBIX  HOPMATHUBHBIX —IIPABOBBIX — aKTOB,
COOTBETCTBIL IIEJIAM, 3apaHee OIIPe/ICIICHHBIM H 3asIBIICHHBIM IPH COOPE IIePCOHANBHBIX JIAHHbIX.
[Ipy 5TOM HCIIONB3YETCS CMCIIAHHBIA (aBTOMAaTH3UPOBAHHBIA W HCABTOMATH3HPOBAHHDIN)
cr1o0co6 06paboTKH IEPCOHANBHBIX JIAHHBIX.

[lepenaun epCOHATBHBIX JAHHBIX TPETHUM JIMIAM OCYIIECTBISETCS TOJIBKO B COOTBCTCTBAM €
JefcTByIOmuM 3aKoHo1aTenseTBoM PeciryOmkxn Kazaxcra.

Cpoku XpaHeHHs JOKYMCHTOB, COACPKAIIMX ICPCOHAILHBIC JAHHBIC ITonp30Barenci,
OIIPEJIEIIIOTCA JIATOM JIOCTYIKCHUS LelicH uX cOopa, 00paboTKH, CCil HHOC HE IIPE/IYCMOTPEHO
3aKkoHoaTenscTBoM Pecyommku Kazaxcran. 1o ucreueHun cpoka XpaneHus Takux JOKyMCHTOB
OHH II0JUICKAT YHHUYTOXKECHUIO.

5. 3ammura HEePCOHANBbUBIX TaHHbBIX

Oneparop IPUHAMAET Ha ceOst 0053aTeILCTBO 10 COOIIO/CHUIO TpeOOBaMi 3aKOHOIATCIHCTBA
Pecny0smmkn Kazaxcran 110 3ammre IepCOHAIBHBIX JTAHHBIX.

Be30macHoCTs  HEpPCOHANBHEIX  JAHHBIX, ~ KOTOphle — oOpabarsiBarorTcst — OnepaTopoM,
obecreyrBacTCca IIyTeM peald3al(id IPaBOBBIX, OPraHW3allMOHHBIX M TCXHHYCCKUX MED,
HeOOXOMUMBIX  JUI  BBIIOJIHEHHS B HOIHOM oObeMe TpeOoBaHMi  JIGHCTBYIOMICIO
3aKOHOJATEILCTBA B 00JaCTH 3aIIUTHI IEPCOHATBHBIX JIAHHBIX.
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O6s3aggocTH OnepaTopa 110 3alyuTe NEPCOHANBHBIX JAHHBIX BO3HHUKAIOT C MOMCHTa c60pa
IEPCOHAIILHBIX NJaHHBIX 1 ,JICI‘;ICTByIOT JIO MOMEHTA UX YHUYTOXCHUSA 100 00e3TMIBaHUSL.

,HJISI 3aI0UTHI INEPCOHAIBHBIX JaHHLIX IIPpU HUX 06pa601‘1<e, OIICp&TOpOM IIPUHUMAIOTCs
CICAYIONMME OPraHrU3aITUOHHBIE U TEXHNYCCKUC MCPBI:

JOCTYI K INEPCOHAIIBHBIM JaHHBLIM IIPEJIOCTABIIACTCS TOJIBKO TEM pa6OTIII/IKaM OHepaTopa, Ha
KOTOPBIX BO3JIOXEHA 0043aHHOCTH 110 HX O6pa6OTKC. VYkazagaple JHMIla MMEIOT IIpaBo Ha
06pa60TKy TOJILKO T€X HEPCOHAIBHBIX JaHHBIX, KOTOPLIC HEOOXOAUMBI UM JIJI BBITOJIHCHUS
KOHKPETHBIX d)y}IKHHﬁ, CBSI3aHHLIX C UCIIOJIHCHUEM TOJDKHOCTHBLIX O6H33HHOCTCIX;

o6pa60TKa IICPCOHANIBHBIX MaHHBIX BEACTCS pa6OTHI/IKaMI/I OnepaTopa Ha pa6otmx MEcCTax,
BBEIJICJICHHBIX JI UCIIOJIHCHUS UMH JIOJDKHOCTHBIX 065ISaHHOCT€I\/'I;

KOH(l)I/IIIeHHI/IaJH)HaH I/IH(I)OpMaHI/I}I, coJiepKaiass IUCPCOHAIBHBIC JAHHBIC ITonp3oBarelis
NPOXOJUT IIPOUCAYPY XpanCHUss U yHHITOXKCHHA B COOTBCTCTBUH C NPUHATHIM OHCpaTOpOM
TIOPSIKE U B CPOKH, YCTAHOBJIICHIBIC 3aKOHOAATCILCTBOM PCCHY6JII/IKI/I Kasaxcran;

NPOBOJATCA IIPOLECAYPHI, HalPaBJIICHHBIC Ha 06Hapy>1<enne (l)aKTOB HECaHKITMOHUPOBAHHOI'O
J0CTylla K NCpCOHAJILHBIM JIAHHBIM 1 IPUHATHC COOTBCTCTBYIOINUX MCED;

IIPOBOJUTCI PE3EPBHOC KONIMPOBAHUC 0a3 JIaHHBIX I/IH(pOpMaIII/IOHHbIX CHUCTEM lICpCcOoHaIbHBIX
JaHHBIX C IIEJBIO BOCCTAHOBIICHUS ICPCOHAIBHBIX HaHHBIX, MOJII/I(bI/IIIHpOBaHHI)IX I
YHUYTOXKCHHBIX BCIICICTBUC HECAHKITMOHUPOBAHHOIO JoCTyla K HUM;

pasrpaHu4cHbl  IIpaBa  JOCTyIla K IICpCOHAIbHBIM JaHHBbIM, 06pa6aTLIBa€MLIM B
I/IH(l)OpMaHI/IOHHLIX CACTEMAaX NEPCOHANBHBIX JAHHBIX,

IPOBOJMTCS O3HaKoMJIeHHE pabornukos Omneparopa, HEIOCPEACTBECHHO OCYMICCTBILIIOMMX
00paboTKy MEePCOHANIBHBIX JIAHHBIX, TA00 KMEIOIIMM JOCTYII K HUM B CHJIy CBOUX ZI0JDKHOCTHBIX
06S3aHHOCTE, ¢ [OJIOXEHUSIMI 3aKoHoMaTenbeTBa Peciyonuku Kazaxcran, TpeOoBaHUsIME K
3aIHTe IEPCOHANBHBIX JIAHHBIX, BHYTPEHHUMH HOPMATHBHBIMU JIOKyMeHTaMu Oreparopa 1o
BOIIpOcaM 00pabOTKH IEPCOHANLHEIX JAHHBIX;

MHBIE MEphl, YCTAHOBJICHHBIE 3aKOHOJATeIbeTBOM PeciyOmvkn Kaszaxcran ¥ BHYTPCHHUMH
HOPMATHBHBIMH JJOKyMeHTamu Oneparopa.

6. Ilopsaox npepocranienus nudopmanuu

HpI/I O6paHl€HI/II/I HOJIL3OB3T€JISI, €ro 3aKOHHOTO IIPCACTaBUATEIS MIIKA IIPU IOJIYYCHHH 3aI1rpoca,
OHepaTop 6€3BOSM€3HHO IIPCAOCTABIIACT B CPOKH, YCTaHOBJICHHBIC 3aKOHOIaTCIILCTBOM
PGCHY6HI/IKI/I Ka3aXCTaH, NEePCOHATBHBIC JTAHHBIC, oraocsmcecs K 110J1b30BaTeIIo IIepCOHaILIBIX
JaHHBIX, B ,[[OCTyHI'IOIjI (bOpMC, HUCKITIOYAIONICH IIPEAOCTABIICHUC IICpCOHAIBHBIX JaHHbBIX,
OTHOCAIUXCA K JPYTUM CY6’I)€KTaM NEPCOHAIBHLIX JaHHBIX.

CTOpoHHME OpraHM3aluil MMEIOT IIPaBO JOCTYyIa K IEPCOHAIbHBIM JAHHEIM ITons3oBaTesnen
TOJNIBKO €eClI OHM HAajeJeHbl HEeOOXOIMMBIMHA  IIOJJHOMOYHUSMH B COOTBCTCTBHH  C
3aKoHOIaTeNbCTBOM PecnyOiuku Kazaxcran, nmub0o Ha OCHOBAHUU JIOIOBOPOB C OneparopoM,
3aKJIIOYEHHBIX B CBA3H ¢ TpeOOBAHMIMHE 3aKOHOIaTeIbcTRa PeciryOmkn Kasaxcrar.

[Ipr mepenade IEPCOHANBHBIX JaHHBIX lompsosarereit Omeparop coOmonaeT Cieyiomme
TpeOOBaHUS:

- He cooOIIaer NepCOHANbHBIC JIAaHHBIE TPEThCH CTOPOHE 0e3 NIMCHLMEHHOTO COIJIacus
ITonp30BaTens, 3a UCKIIIOUCHHEM CIIydacB, yCTaHOBJICHHBIX 3aKOHOIATC/IHCTBOM PecrryOnuku
Kazaxcran;

- He OTBeYaeT Ha BOIPOCHI, CBA3AHHBIC C IIPEAOCTABICHUCM nepcoHanbHoN HudopMaIuH,
JHOOBIM TPETLHM JIMI[aM 03 3aKOHHBIX OCHOBAHMUI;
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- BEJICT YUeT Iepeiauu IepCOoHaNbHBIX aHHbIX [lonmb3oBaremo no moctynusmmM Oneparopy
3arpocam.

7. Tpancrpalm‘maﬂ nepeaada nepcoHaJIbHbIX JaHHBIX

Omneparop 10 Hayaja OCYIIECTBJICHUS TPAHCIPaHUYHON lepejady ICPCOHAIBHBIX JIaHHBIX
00s3aH  yOCIUTHCS, YTO HHOCTPAHHBIM I'OCYJapCTBOM, Ha TEPPUTOPUIO  KOTOPOTO
IPEJII0JIaracTCsl OCYIIECTBUTE IEpe/ady IIEPCOHAIBHBIX JAHHBIX, 00ECICUMBACTCS Ha ICKHAs
3aIuTa IpaB CyOBEKTOB IEPCOHATIBHBIX JIaHHBIX.

TpchrpaHHqHa;I repesavya nepCcoHalbHBIX JaHHBIX Ha TCPPUTOPUHN UHOCTPAHHBIX I'OCYHapCTB,
HE OTBCYAIOIMUX BbIIICYKA3dHHbLIM TpC6OBaIII/IHM, MOXCT OCYHICCTBIIATBECA TOJILKO B CiIy4dac
HaJIM4YMs COrJIacys B IIMCbMEHHOMN CI)OpMC Cy6”I>CKTa ICPCOHAIBHBIX JaHHBIX Ha TPAHCT paHIIHYIO
nepejady c€ro ICpCOHAJIBHBIX JIaHHBIX A/HIM MCIOIHCHUS JI0roBopa, CTOpOHOfI KOTOPOIo
SABIACTCA CY6T)CKT INCPCOHAIBHBIX TaHHBIX.

8. OrBercrBEeHHOCTDH

OTBeTCTBEHHOCTh 3a HeBbIIoanenwe OueparopoM ©  ero pabOTHHKaMH TpeOoBanui,
peryupyiomux o0paboTKy ¢ 3alluTy IHEPCOHAIBHBIX JIAHHLIX, PEryJIHPYETCs COIVIACHO
JNEUCTBYIONIEro 3aKoHojarenberBa PecmyOmmku Kasaxcran u BHYTPEHHHM HOPMaTHUBHBIM
noxkymenTam Omneparopa.

9. Pazpemenne cnopos

Hapymelme 3aKOHO/IaTEJILCTBA PCCIIY6HI/IKI/I Kazaxcrau o NCPCOHANBHBIX JAHHBIX W UX 3alTATC
BJICYET OTBETCTBECHHOCTh B COOTBCTCTBHHU C 3aKOHAMU PGCIIY6HI/IKI/I Kazaxcran.

K macrosumeit IlomuTuke ¥ OTHOIICHWSM MCEXJy CYOBEKTOM IIEPCOHAIBHBIX JAHHBIX H
OmepaTopoM HpEMEHsETCs AEHCTBYIOMEe 3aKoHo1aTenbeTBo Pecnybimku Kazaxcran.

IIpy He JOCTHKEHMM COTJIANIEHHs! CII0p Oy/IeT Iepe/lal Ha pacCMOTPEHHE B Cy/IeOHON oprai B
COOTBETCTBHH € JCUCTBYIOIUM 3aKOHOIaTeIbeTBOM PeciryOmuku Kaszaxcran.

10. 3ax/nounrebHbIE IOJ0KEHUS
OnepaTop BIIpaBe BHOCUTH U3MCHEHHUSI B HAcTOSMIyIO IToauTHKy 0€3 coracust TTonp30BaTens.

Hacrosimas [TonuTrka, a Takke M00bIC U3MECHCHHS M JIOIOJHEHMS K HEW BCTYIAlOT B CHILY C
MOMeHTa pasMelienus Ha caiire Oneparopa https:/shinhanfinance.kz ¢ renpio o3HaKoOMIEHHs
BCEMM 3aMHTEPECOBAHHBIMMU JIMIIAMHE, CCIIM HHOE HE IIPETyCMOTPEHO HOBO! PeJ[aKINCH.

Bce mpesuiosxen s wiM BOIpPOCH 1o Hacrosimei Iomuruke cnenyer coobumars MUCEMEHHO Ha
fopumdecknit anapec Oneparopa: PeciyOnuka Kasaxcran, 050000, 1. AnMarsl, yi. Ays30Ba,
.48, 2 otax, odpuc 2/3 mubdo 1o ajpecy dnekTporHoi mourkl: shff@shinhanfinance.kz.

Oneparop pexoMmeHyer Ilonb3oBareissM perysipio obpamarkes k macrosiiei Iomruke ¢
€TI0 O3HAKOMIICHHS C aKTyaILHOW pelaKIlUeH.



